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1.1 Introduction
Advantech’s IDS-3319 series is a brand new waterproof and dustproof industrial IP65
rated monitor, designed for different applications such as public signage, medical,
point-of-sale and more.

1.2 Features
 19" SXGA LED backlight panel which provides 20~30% power saving.
 -20°C ~ +60°C wide operating temperature range support.
 Front IP65 for waterproof and dustproof.
 Design with 5-wire resistive, P-cap touchscreen solution or tempered smudge 

resistant protected glass.
 Versatile mounting methods for rear mount and VESA mount (75 x 75 mm, 100 

x 100 mm).

1.3 Applications
Application scenarios 
 KIOSK / POI machine.
 Transportation machine.
 Ticketing machine.
 Financial ATM.
 Entertainment / gaming / slot machine.
 Human-Machine Interface equipment controller monitor.
 Public communication machine.
 Public advertisement machine.

1.4 Product Photos
Front View
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1.5 Naming Rule 

系列型號:

IDS-3319G-35SXA1
IDS-3319P-35SXA1
IDS-3319R-35SXA1
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Chapter 2
2 System Setup
Specifications
Dimensions
Rear Mount Assembly 
Cable Clamp
Packing List
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2.1 Specifications

Note! The IDS-3319 offers the following features. 
Unless otherwise indicated, all the specifications listed below are sub-
ject to change without prior notification.

Display

Model IDS-3319
Size 19" LED panel
Resolution 1280 x 1024 (SXGA)
Viewing Angle 85°/80° (H), 80°/80° (V)
Brightness 350 (cd/m2)
Color Support 16.7M
Contrast Ratio 1000:1
Response Time 10 [msec]
Backlight Life (hrs) 70,000 hrs

Touchscreen

Touchscreen Type 5-Wire Resistive Touchscreen / Projected Capaci-
tive Touchscreen

Surface Hardness 3H / 6H
Durability 10 million touches / -
Transparency 80% / 86 ± 3%

Environment

Operating Temperature -20 ~ 60° C (-4 ~ 140° F)
Storage Temperature -30 ~ 70° C (-22 ~ 158° F)
Humidity 5 ~ 95% @ 40° C, non-condensing

Vibration 5-500 Hz, 0.026G2/Hz, 2.16Grms, X, Y, Z
1 hour per axis

System

I/O 

VGA x 1, DVI x 1, HDMI x 1, 12V DC Jack x 1, USB 
x 1, RS232 x 1
(RS232 and USB are reserved for the connection to 
enable touch usage only)

OSD

Keys: Power on/off, Menu/Enter, Left/Up, Right/
Down, Exit/Auto, Source
Menu Functions: Brightness, Contrast, Screen Set-
ting, Color Temp, OSD Language, Reset, Auto 
Adjust

Power 60 W power adapter, with AC 100 ~ 240 V input and 
DC +12 V @ 5 A output

EMC Compliance CE/FCC/CCC/BSMI
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2.2 Mechanical Outlook
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2.3 I/O Interface

2.4 Rear Mount Assembly

Note! Suggested screws - M4x10L
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2.5 Packing List
 1 x VGA cable 15P(M) 1.8 meter
 1 x USB-A(M)/USB-A(M) 1.8 meter (for SKU with touch screen)
 8 x Panel-mount clamps
 8 x Panel-mount clamper screws: M4_25L
 1 x Cable clamp
 1 x Cable clamp screw
 1 x Cable tie
 1 x 60 W DC12V Power Adapter (optional order)
 1 x Power Cord (optional order)
 1 x DVI cable 2.0 meter (optional order)
 1 x RS232 9P/9P 1.8M M/F cable (optional order)

2.6 Ordering Information

Note! The accessory cables listed above may differ according to SKU.

Model Name  Description
IDS-3319G-35SXA1 19" SXGA 350 cd/m2 Front IP65 Monitor with Protected Glass
IDS-3319R-35SXA1 19" SXGA 350 cd/m2 Front IP65 Monitor with Res. Touch
IDS-3319P-35SXA1 19" SXGA 350 cd/m2 Front IP65 Monitor with P-Cap Touch
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Chapter 3
3 Touchscreen
OSD Functions
 Touch Drivers
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3.1 OSD Functions 
IDS-3319 is equipped with 1280 x 1024 display resolution and the following OSD fea-
tures:

Buttons Description
Power Turn the monitor power ON or OFF

Menu
Activate the OSD menu
Select

Auto/Exit
Automatically adjust the clock, phase
H-position and V-position

Value Up/Down 
Move the selector to the previous option
Reduce the value of the selected option

LED Function
DPMS ON Green
DPMS STANDBY Orange
DPMS OFF Red

Hot Key Function
Value Down ECO mode



13 IDS-3319 User Manual

C
hapter 3

Touchscreen

3.2 OSD Menu Details
3.2.1 Luminance

Contrast

   

Brightness

   

Eco Mode
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DCR
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3.2.2 Image Setup
Clock

   

Phase

   

H. Position
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V. Position

   

Image Ratio

   

   



17 IDS-3319 User Manual

C
hapter 3

Touchscreen

3.2.3 Color Temperature
Color Temperature
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3.2.4 OSD Setup
H. Position

   

V. Position

   

Timeout
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Language
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3.2.5 Extra
Input Select

   

   
DDC/CI
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Reset

   

Layer 1 Layer 2 Layer 3 Comment Default Value

Luminance 

Contrast
0

Adjusts contrast 50
100

Brightness
0

Adjusts brightness (backlight) 90
100

ECO Mode

Standard

Standard

Sport
Movie
Game
Internet
Text

DCR
On

Sets dynamic contrast ratio Off
Off

Image setup 

Clock
0 Adjusts clock latency of output 

capture window 
Depends on the 
input resolution100

Phase
0 Adjusts clock phase of output 

capture window 

Depends on the 
input resolution

100

H. Position
0 Adjusts horizontal position of 

output capture window 50
100

V. Position
0 Adjusts vertical position of out-

put capture window 50
100

Image Ratio
Wide Adjusts aspect ratio to full 

screen Wide

4:3 Adjusts aspect ratio to 4:3 
screen

Color Tem-
perature Color Temp.

Warm     --> Adjusts color temperature to 
warm

User
Normal   --> Adjusts color temperature to 

normal

Cool       --> Adjusts color temperature to 
cool

User       --> Adjusts color temperature to 
user defined



IDS-3319 User Manual 22

3.3 Touch Drivers
The touchscreen driver is available online at the Advantech website. Use the follow-
ing link to access the driver: http://support.advantech.com/support/default.aspx

OSD Setup 

H. Position
0 Adjusts OSD horizontal posi-

tion 50
100

V. Position
0

Adjusts OSD vertical position 50
100

Timeout
5

Sets OSD timeout counter 10
100

Language

English

Sets OSD display language English

Spanish
French
Portuguese
Russian
简体中文

繁體中文

Korean

Extra

Input Select
D-Sub

Sets input source
Depends on the 
input sourceHDMI

DVI

DDC/CI
On

Sets DDC/CI function on/off On
Off

Reset
Yes

Sets user setting reset On
No

Information
Resolution

Display current source infor-
mation

Depends on the 
input sourceH. Frequency

V. Frequency



Appendix A
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A.1 Introduction
If the monitor is malfunctioning or does not operate according to the user manual,
refer to the following instructions before calling the Advantech service center. 
If you are unable to correct the faults using the instructions provided below, please
contact your distributor or the Advantech service center.

A.2 Troubleshooting
The image is displayed incorrectly/the full screen image does not appear
 Ensure that the screen resolution on the motherboard is correct. 

The screen image is not centered
 Adjust the horizontal and vertical position of the OSD or select the “Auto” option 

for automatic adjustment.

Out of range
 If an “Out of Range” message appears onscreen, this indicates that the display 

output signal is not compatible with the LCD display (for example, the output 
resolution exceeds the LCD display resolution).

 Adjust the BIOS settings to match the correct resolution.

No signal
 The display is powered on but is not receiving or displaying output signals from 

the computer. Check all power switches, power cables, and VGA signal cables 
and ensure that both ends of all cables are properly connected.

Going to sleep
 If the system goes to sleep, either the display has been set to power-saving 

mode or is experiencing a sudden signal disconnection problem. Check the 
BIOS system settings and/or Windows configuration. Then check both ends of 
the power cable connected to the computer.



25 IDS-3319 User Manual

Appendix A
Troubleshooting

A.3 BSMI RoHS

設備名稱：                            型號（型式）：IDS-3319G-35SXA1, IDS-3319P-35SXA1, IDS-3319R-35SXA1

Equipment name                Type designation (Type)        

單元 Unit

限用物質及其化學符號
Restricted substances and its chemical symbols

鉛
Lead 
(Pb)

汞
Mercur
y (Hg)

鎘
Cadmiu
m (Cd)

六價鉻
Hexavalent 
chromium 
(Cr+6)

多溴聯苯
Polybrominated 
biphenyls (PBB)

多溴二苯醚
Polybrominated 
diphenyl ethers 
(PBDE)

電路板 － ○ ○ ○ ○ ○

內外殼
（外殼、內部框
架等）

○ ○ ○ ○ ○ ○

其它固定組件 
( 螺絲 ,夾具、
卡榫）

－ ○ ○ ○ ○ ○

線材 ○ ○ ○ ○ ○ ○

面板 － ○ ○ ○ ○ ○

觸碰模組 － ○ ○ ○ ○ ○

備考 1.“ 超出 0.1 wt %”及“超出 0.01 wt %” 係指限用物質之百分比含量超出百分比含
量基準值。
Note 1：“Exceeding 0.1 wt %” and “exceeding 0.01 wt %” indicate that the 
percentage content of the restricted substance exceeds the reference percentage 
value of presence condition.
備考 2.“○”係指該項限用物質之百分比含量未超出百分比含量基準值。
Note 2：“○” indicates that the percentage content of the restricted substance 
does not exceed the percentage of reference value of presence.
備考 3.“－”係指該項限用物質為排除項目。
Note 3：The “ －” indicates that the restricted substance corresponds to the 
exemption.
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